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LIS TECHNOLOGY 

SUPPORT X3900 
 

For up to the minute 

information, visit the 

LIS TECH SUPPORT 

WEB SITE 
www.wheatoncollege.edu/

IT_S/  

Everyone with a Wheaton email account 

also has a folder on the network for file 

storage. For instructions on connecting 

to your network folder, visit:  

http://www.wheatoncollege.edu/IT_S/guides/ 

 fileservices_connect.html 

Many Library and Information Services 

resources, such as online library  data-

bases, EReserves, software, and your 

network folder are licensed to be used 

by the Wheaton community only. In or-

der to access these resources remotely, 

you need to authenticate yourself to the 

Wheaton firewall. In a web browser 

type:  https://vpn2.wheatonma.edu and 

enter your Wheaton ID number and email 

password to authenticate.  For some re-

sources, you may need to click “Start” 

next to Network Connect; follow the link 

on the sign-in page for instructions.  

File Services 

OFF-CAMPUS ACCESS TO ON-

CAMPUS RESOURCES 

This guide contains direc-

tions for connecting to 

Wheaton’s network and 

other technology services. 

PLEASE READ - Virus Guidelines! 
Students are responsible for ensuring 

their computers have updated and active 

anti-virus software as well as updated 

system patches. Please read the guide-

lines and procedures for handling com-

puters which become infected with vi-

ruses, on this site:   
 

http://www.wheatoncollege.edu/IT_S/

support/computersafety.html 

 

PLEASE READ - Downloading and  

 Sharing Files!!!! 
Downloading copyrighted music and mov-

ies from the Internet to your personal 

computer without the permission of the 

copyright owner is illegal and a violation 

of the College Honor Code (http://

www.wheatoncollege.edu/policies/aup.html). 

Wheaton College employs a Network 

Access Control system (NAC) called 

Campus Manager.  Campus Manager 

secures the network by isolating and 

authenticating users before they can 

connect to the production network.  It 

also verifies that computers meet 

minimum hardware and software 

requirements. 
 

Connecting to the Network 

1. Setup, plug-in, and turn on  

 your computer 

2. Launch your web browser. 

3. You will be presented with a  

 page which contains the  

 College Networks Acceptable  

 Usage Policy (AUP).  

4. Click on the link at the bottom  

 to acknowledge and accept the  

 AUP. 

5. You'll now be presented with  

 the main Registration page. 

 Select the Students link to  

 register your computer.  

 (Students can't use Guest  

 Access). 

6. After selecting the Students  

 link to register your computer,  

 you'll see a page with  

 information about the Client  

 Security Agent (CSA) which  

 will test your computer,  

 detailed registration  

 instructions, and entry 

 boxes for your Wheaton ID,  

 password, and computer type.   

7. Fill in the entry boxes and click  

 Download/Verify.  Save the CSA  

 to your desktop. Once it is saved,  

 run the CSA. 

CONNECTING TO THE NETWORK 8. If your computer passes 

 inspection it will be registered  

 on the network and you'll be  

 allowed full network access.  
 

If You Failed Inspection 
If your computer does not pass 

inspection you will be presented with a 

page detailing the reason(s) it didn't 

pass and links to information on how to 

fix the problem(s).  Common causes of 

failure are out-of-date antivirus 

software or an Operating System that 

doesn't have the latest patches. When in 

doubt, run System/Automatic Updates 

and antivirus updates until there are no 

more to download.  Then re-run the CSA. 
 
Problems/Questions 
Contact the Support Center at x3900.  

For more information on Wheaton’s 

various WiFi locations and how to 

connect, visit:    
 

http://www.wheatoncollege.edu/IT_S/net/

 connecting.html 

If you have not yet set up your 

InsideWheaton password, go to: 

 
http://inside.wheatoncollege.edu 

 

As a Wheaton College student, you can 

easily install a site licensed copy of MS 

Office or other site-licensed software.  

For information and instructions, visit: 

http://www.wheatoncollege.edu/IT_S/guides/ 

 software_server.html  

Note: You must be on campus to install 

site licensed software. 

WIRELESS NETWORKING 

Installing Site Licensed Software 

Email and File Services Password 
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